TechnicalCoordinator Answerline

: .
Asatechnicalsupportcoordinator,your
organizationdependsonyoutokeep
yourMacintoshPusersupandrunning.
Apple’s TechnicalCoordinator
Answerlineisatelephonesupport
servicedesignedtoprovidetechnical
supportforthoseusingApple® Macin-
toshcomputersandotherApple
productsindemandingmulivendor
computerenvironments. Applesupport
engineerswillanswerguestionson
topicsrangingfromgeneralApple
Macintoshissuestothe Apple AUX®
operatingsystemandprovidesolutions
forcomplexmulttivendornetworking
problems.

Assistanceisavailableintwoconve-
nientpackages: TechnicalCoordinator
Answeriine,aone-yearsubscription;and
TechnicalCoordinatorAnswerline6,a
costeffective, 12-month, six-incident
assistanoepadkage.

Feallres

Benelits

Directaccesstosupportengineersviaa
tol-ree800NuUmMber.

SupportforMacintoshsystemsandtheir
connectionstomultivendorenvironments,
including AppleTalk®,IBM®,and DEC..

Twoconvenientpurchaseoptions

Quarterlycallactivityreports

Convenientaccessprovidesanswersto
Macintosh, AlUX,andcomplexnetworking
questions.

Allowsyoutoreturnyouruserstofull

productivity quickly.

“One-stop”assistancewith Apple Macintosh
systemsandconnectionstomultivendor
computingenvironments.

The Technical Coordinator Answerlineone-
yearsubscriptionallowsyoutobudgetforan
entireyear'stechnicalsupportneeds.

The Technical Coordinator Answeriine6isa
six-incidentassistance packageallowingyouto
purchasejustthesupportyouneed.

Helpsyoupinpointproblemareasand
bettermanageyoursupportbudget.



TechnicalCoordinator Answerline

ServicesProvided The Technical Coordinator Youreceivesupportfortheuseof — A/UX products
Answerlineoffersyouthehelpyou  AppleMacintoshproducts, —AlUXoperatingsystem
needtosupportusersineventhe includingthe currentandmost -AlUXend-userutilities
mostdemandingenvironment. recentmajorversionsofthe --MacX
Yourcallsgodirectlytoour Macintoshand AUXoperating —XWindowSystem
TechnicalCoordinatorAnswerline  systems,relatedsoftware, utilities,
engineers. Theyarebackedby drivers,andnetworkingand MacintoshOperating System
Apple’scallescalationsystemanda  communicationsproducts: —-SystemUtilities
speciallyequipped, mult- --HyperCard®(uptouserlevel 3)
environmentlaboratory,where AppleTalk products —Printerdrivers
theseproductscanbetestedina AppleTalkforVMS®
varietyofconfigurations. AppleTakIntemetRouter Thislistisonlyapartialrepresenta-

—LocalTak®PCCard tion ofthe productswe support.
TechnicalCoordinatorAnswerline  —AppleShare®PC Coveragedoesnotinclude
engineershandlequestionsinthe —AppleShareFleServer modifiedhardwareorsoftware
followingareas: —AppleSharePrintServer sourcecode, hardwarerepair
—Configuration —Apple Ethemet®NBCard issues, developmentquestions, or
-Installation --Inter-Poll®Network customizedintegration.
—Compatibility Administrator's Utility Problemsassociatedwith
—Productusage anothervendor's productwillbe
—-Administration IBM networking and referredtothe appropriate third-
—Troubleshooting connectivityproducts partyresourceforassistance.

—Apple TokenTalk®?NBCard

—Apple SerialNBCard

—AppleCoax/TwinaxCard

-MacDFT®

-MacAPPC

Service Options Technical Coordinator Technical Coordinator Technical Coordinator
Answerline Answerline6 Answerlinesupportisavailable
Thissubscriptionserviceis Thisisaneconomical “6-pack” from9:00A.M.t06:00P.M.your
designedtomeetyourneedfor solutionforthoserequiringonly localtime(6:00A.M.t03:00P.M.in
convenient,consistenttechnical occasionaltechnicalassistance. Hawaii), MondaythroughFriday.
backupcoverageforonefullyear. Thisoptionprovidessupportfor Thecenterisclosedonmajor
Youandasinglebackupcontact sixproblemincidents*duringal2-  holidays.
mayseektechnicalassistance monthperiod. Youalsoreceive
direcﬂyfrom oursupport quarteriycall acﬁvityreports. *Anincidentisdefinedasaquestionrelatingtoa

engineersforanunlimited number
ofincidentsduringthe 12months.
Youwillalsoreceivequartertycall

activityreport.s.

specific, discrete problemthatcanbeansweredby
isolatingitsorigintoasinglecause. Such
questionsmay arisefrom, butare notlimitedto,
lackofuserknowledge; productmalfunction;
productincompatibilities; orimproper
configuration/codingofhardwareorsoftware
components.

Ordering Information

Toorderthe Technical Coordinator Answerline (PINM1162L L) or Technical Coordinator
Answerline6(PNM1164LL), callF-800-950-2442. The Technical Coordinator Answerineservices
areavailable onlytoresidents ofthe United States.
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